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ABSTRACT 



This study is an attempt to reconceptualise what 
are relevant from the perspective of a counselor in 
person perception. Urban and rural high school students 
as gudges. After watching a ^^ideo taped interview, they 
questionnaires testing theij: accuracy of person 
perception, and memory of verbal and visual cues. They also 
summarized their impressions of the interviewee and his attributes. 
The 2 major aspects of person preception examined, i.e., 
differentiation, or the number of distinct concepts entertained by a 
person with respect to his w or Id , an d integration, the extent to 
which dimensional units of information can be interrelated in 
different ways to generate new and discc ipant perspectives about 
stimuli, wore found to be positively related to each other as well as 
to accuracy of perception, and metnorjf of verbal and visual stimuli. 

An important implication stressed is that the aim of counseling be 

lopment of more abstract conceptual functioning 
adjustment to societal norms, encouraging creative 
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Soine writers (notably Patterson, 1963; Rogers, 1961) have 
suggested that inderstan^ng another person and being able to 
oonmiriicate tills desire to uuiderstand, may be at tiie heart of the 
eoiinselling process * iMs concept has recently been reiterated 
and ejqp^ded upon by CarJdiuff (1969) , who enphasizes the basic 
litportarce in tiie helping process of commimi cation which. In turn, 
is made possible only by sensitive accurate discrimination, 
Vlhetiier temned perception, eirpathy, discrimination or sensitivity, 
the capability of the coimsellor for observing client characteristics 
and imderstanding client conmimi cation is one of several relevant 
variables in the counselling process, and therefore offers promisa 
in the selection and training of counsellors. 



Researtii in the measurCTnent of abiHiy to understand others has 
taken several directions • One Erection taken has consisted of atteirpts 
to obtain rteasures of what has teen termed social perception. The 
general literatxnre on per^lving other pecple has been resawed as 
"the perception of persons" (Bruner and Tagiurl, 1 Sd 4) , as "the ability 
to judge people" (Taft, 1955) , as "skill in social perception" 
(Bronfenbrenner, at al ; 1958), and as "interpersonal perception" (Cline, 
1964 ) . The purpose of thi.s p^er will be to review some of this 
literature, and particularly those aspects of it whicli represent trends 
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toward ooTOcptualizing tlia process in terms of differing levels 
of conplexity in perceiving others. A irajor portion of the 
paper will be devoted to a description of a stiriy by the present 
vnriter designod to reconceptualize the process of perceiving 
others and derive new measures for it. 

In niach of the early literature on the perception of others^ 
the typical procedures used have been moleled after a study by 
E^mord (1948) and consisted of asking a judge to predict the 
re^Jonse of another person on a questionnaire. The predicted ard 
actual scores were then car^pared and the difference between then 
constituted an accuracy score. Although the measuranent techmgue 
was basically the same in subseguent studies, various techniques 
were used for presenting the person to be judg^. Bronferbrenner, 

Harding, and Gallw^ (1958) used an interaction approach, which 
involved the subject in makir^ predictions about people with whem 
he had interacted for a brief pei-iol of time. ’Chance and Meaders 
(1960) used a taped interview to present a subject to be judged. 

A third method used was the filried interview. A set of test3.ng 
instoments using this approach was developed by Cline (1955, 1964) 
and Cline and Richards (1960, 1961a, 1961b) . Judges are shOMi 
filmed interview sessions in which interviewees are questioned about 
subjects such as, religious bciliefs, political beliefs, strergths 
ard weaknesses, and interests and. hobbies. At the conclusion of each 
filTO, judges are required to fill out a questionnaire. The questionnaires 
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are designed to nseasure aspects of person perception sudi as 
ability to post diet behavior, ability to agree with individuals 
who know the Interviewee well on descriptive adjectives, abili^ 
to accurately perceive, and remeirber verbal ciras, and abiU-^ to 
pgjrceive accurately and reitieiriber visual cues. The correct 
answers are based on intensive studies of each of the interviewees. 

A cottposibe Itotal Judging Score is cratputed frexn the results of 
the new subtests. 

Filited interviews have sotns cbvious advantages over the other 
netlois of presenting individua"' s to be judged. In add.'.tion to 
presenting the sarre individual in the saine manner to different 
judges or the same judge at different tlnnes, individuals are 
presented in realistic fashion. On the o^er hand, the degree to 
which 1die questionnaires aco^tpanying the Cline fibns measure those 
qualities deemed inportant in actually relating with others, migh 
be questioned. 

The results of a recent stuc^ done at Idie University of Alberta 
(Sawatzky and single, 1969) , furtlier eirphasizes this question, “nie 
aforenentioned film tests developed by Cline were administered to 
a sanple of graduate aM undergraduate uni,versity students. Also 
administered was the Do^tiatism Scale (Rokeadi, 1960) whidi purportedly 
neasures a basic personality dimension, open-mindedness. Open- 
mindedness, by definition, involves an awareness of reality. An 
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cpcn^niindod pGirson should bo abl© to sqq- each now pGjrson he 
is rather than attest to fit hijn into a stereotyped pattern. When 
the Dogmatism Scores were correlated with the Total Judging Scores, 
no relationship vjas found* When the scores on tdie D^gnatism Scale 
were correlated with the scores obtained by the subjects on the 
four person perception suJDtests, only one of these proveKi to be 
significant. This was the positive correlation between open- 
mindedness and the subtest, "P^^ceptron and Msnory of Verbal 
Stimuli”. The hypothesiz€Bd relationship between open-mindedness 
and accurate interpersonal p^ception was further pursued by 
dividir^ the total sample into five ^proximately e^al groups on 
the basis of scores on the Dogmatic Scale* Contrary to e>q>eGtations 
the group with the highest scores on the Dogmatism Scale also obtained 
the highest scores on three of the film sub tests (Behavior Postdiction# 
Adjective Check List# and Perception and Msrory of Visual Stimuli) * 
This group in turn obtained the lowest scores on Perception and MoiiDry 
of Verbal Stimuli* It was oonalud&i by the autoors, that several 
factors in the construction of the c^esriorinaires accempanying the 
films tend to work against the open-minlad p^son. First, in order 
to objectify the measurement of accurate interpersonal p^ception# 
the questions were designed in rrultiple choice form. The dogmatic 
inaividual# by definition# is more likely to come to firm decisions 
quickly on very limited evidence* P^sons vdio ^e open-nu.nded will 
tend to see more alternatives and will be less likely to desi^iata 
answers as "correct descriptions” • Thus it was decided that question- 
nairas utilizing free response’ questions would be more pr^ictlve of 
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pQj"sona.lity quslitiss sudi ss cpGn luindsdness a.s wclX as of 
^ili^ to understand and relate effectively with others. 

These conclusions tend to be urrierscored by Cronbach (1955) 
in a paper in vdiich he diallenged mudi of the work in judging 
accuraci'^. Using logic, mathematics, and analyses of studies, he 
demonstrated that most judging ej^rinents in the literature had 
fla^s ^ich rendered them largely uninterpEetable . As a remedy 
he suggested the possibility of breaking down global judging 
scores into oonponents. Two factors, he suggested, vAiich accounted 
for much of what was general in this global measure were " Stereotype 
Accuracy" and "Differential Accuracy". "Stereotype Accuracy" 
involves an aweireness of the social norm - the ability to identify 
characteristics which pe^le have in cortiton and not necessarily 
the doility to discrindnate individual departures from the norm, , 
"Differential Accuracy" refers to the tendenqr to make fine distinctions 
among people and thus to perceive them as different from one another. 
Thus Cronbadi's findings suggested that it was possihle for one to be 
an accurate judge because he had an accurate stereotype, or because he 
was ahle to predict specific differences among individuals, or both, 
Attenpts by Cline and Richards (1960) to separate the too oonponents 
are inoonelusive . The eirphasis placed by Cronbach and others, hcwever. 




O 



6 



on the iitportanae of differentiation, has led to a recent theoretical 
aixi research anphasis on the extent to v?hich one forms a different- 
iated conceptualization of persons in his environment (Bieri, 1955; 
and Harvey, Hunt and Scteoder, 1961) , The literature on this topic 
has generally been classified under the heading of cognitive or 
conceptual conplexity. 



The model of inaividual functioning based on cognitive coriplexity 
is based on the personality theory of Kelly (1955) . Kelly believes 
that each individual develops personal constructs alor^ which he 
construes his social envirormenc. He views these constructs as being 
bipolar continuums with sematic antagonists at either pole; for 
example, good versus bad would be one construct. Cognitive ccmplexlty 
is a terra introduced by Bieri (1955) . In Bieri 's view, a systen may 
beccme conplex because it reflects a nuntoir of dimensions or attributes, 
or because there is a great deal of differentiation alor^ these 

I 

dimensions. A sonev^nat different view of cCTipletity is advocate by 
Harvey, Hunt and Schroder (1961) and Schroder, Driver and Streufert 
(1967) . Rather than conceptualizing car^plexity in terms of different- 
iation, these authors stress the itrportance of integration in conceptual 
activity. They view this as the relatir^ or hc»kii^ of parts of a 
novel stimulus to each other and to previous coTOeptual standards. 

They emphasize that the number of dim^sions is not necessarily related 
to the Integrative conplexity of the cognitive structure, but the 
greater idle number of dimensions, the more likely the developnent of 
integratively connplex connections or rules (Schroder, st al , 1967) . 
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Although the theoretical basis of conceptual canrplexity 
has been well develcped, attarpts at measurement have met with 
Eomewhat less success. Factor analytic studies designal to 
identify a general cotp laxity factor among ccmnonly used carplexity 
neasures (Vannoy, 1965; Gardiner, 1968; Stewin, 1969) have 
yielded negative results. It was the view of the present vnriter 
that perhaps ccrrplexit^' might be conceived of as situation 
specific ard that a measure of coiplexity of perceivirg individual 
persons might be derived. It decided to derive such a measure, 
utilizing the basic methodology of Cline (1964) . Although in the 
questionnaires, ireasures of accuracy of perception of visual and 
verbal content would be retained, the Behavior Postdiction ard 
Adjective Check List subtasts would be replaced by free response 
questions yielding information vdiich could be content analysed for 
scores on ccnplexity. The first step in accotplishing this objective 
was to produce videotapes of interviews . Measures of accuracy of 
p 0 i;'oeption of visual and verbal content were then develop©!. The 
videotapes were then shcwTn to the subjects of the stuly. tlie 
basis of the re^x^nses of the s\±>jects to the interviewees, scores 
of accura^ of perception of visual and verbal content were obtaiiied. 
Pj^cm a content analysis of the written responses, measures of 
ccxTplexity of person perception v^re derived. The followirg represents 
a note detailed explanation of these procedures . 

Construction of the videotapes . The prooedures used in presenting the 
persons to be judged ware modeled after those developed and described 
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ty Cline. The Cline filrts were not used since they are several 
years old, and the issues discussed did not appear to have general 
relevance; particularly for the adolescent pi^ulation frotn which 
the sartple of the study vra,s derived. 

It was decided for tte purposes of the present study to video- 
tape interviews with high school students. Five students were 
selected on the basis of their willii^ness and ability to express 
in articulate fashion. Interviews were conductai b/ the 
present writer. In order to ensure equivalence over interviews all 
sessions followed a basic pattern, although scirie freedom was atployed 
in varying the context or order of questions when the situation 
seared to require it. The questions were on subjects of concern to 
high school students. The following areas vsre probed: (1) the 

purpose or aim of the school, (2) student involvement in establis, u.ng 
school rules, (3) characteristics of a good teacher, (4) extra- 
curricular activities engaged in, (5) ths role of parents in relation 
to adolescents, (6) characteristics which sean to be associated with 
popularity in school, (7) attitude towards drugs, (8) religious 
and personal values, (9) reaction to criticlan, (10) aspirations for 
the future, (11) reaction to the interview. 



Si^jects In order to increase the reliability of the study as well 
as tfi'' generalizability of the results (Sidman, 1960) , an Intergrotp 
replicative design was eitployed. In ess®ice, two sti^ies v?ere conducted 
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ein3 were, as closeXy as possible, organized in parallel fashion. 
The two saiqples were each niade up of both urban and rural high 
school students. Inforination related to the nurttoers rn the 
sanples and distributions according to sex and urban/rural 
residence is sirnrtiarized in Table 1. 

TABT^: 1 

DESCRIPnON OF TIE SAMPIES 




All testing was done in grorp sessions. Tvro different pairs of 
interviewees were used with the prlma^ and replicative sanples. 

The procaiure us®3 was that the questionnaire pertaining to an inter- 
view vas filled out immediately af t^ the videotape of that interview 
was shosi'^i. 




tut^awnres of Accuracy of Cues Attended to 



Aco'''>"acy of Perception and Mtanory of Verbal Content . This is a 
'true' or 'false' type of test develcped for the purposes of the present 
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study and inodGled after a test devised by Cline airf Richards, The 
test for each videotape interview consists of twenty statanents^ ten 
of which were made by the interviewee and ten which were not made. 

Both the true and false statorients were selected so that the sijfcject 
areas discussed were equitably s^tipl^. Several additional procedures 
were otployed in oDnstructing thB 'false* statements. One approaGh was 
to constoact statements which, considering the character, general 
viewpoints, and appearance of interviewee, could have been made by 
him. Another approach was to slirply negate a positive statement or 
make positive a negative statement made by the interviewee. The true 
and false itens were randctnly distributed. The accuracy of all state= 
nients was confirmed by having an independent rater score the items as 
true or false while viewing the videotape.^ 

The test is aAtdnistered by requiring subjects, after viewing 
each videotape, to fill in the circles beside those statements which 
were made during the interview, A score is arrived at by adding the 
correct responses. 

of Percepticm and Memory of Visual Cont^t . This test has 
a fonnat vfliich is identical to that of Accuracy o£ Perception and Matory 
of Verbal Content . Subjects are r^uired to fill in tiie circles beside 



Isince the inter rater reliability was high on this neasure as 
well as those which follcw, only raters were used. 
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those staterrents v^ich are descriptive of sane aspect of the inter- 
viewee's general appearance, wearing apparel, or marmerisms during the 
interview. A basic consideration in the construction of the test was 
to equitably distribute the itans reflecting these three areas. Since 
the interpretation of seme of the itans as true or false could be 
construed as being subject to individual interpretation, a second rater 
independently scored and confirraod the correct responses by marking 
the protocols vdiile actually viewing the videotape. The true and false 
items were randomly distributed. A score is arxived at by adding the 
correct responses. 

Measures o f Ccmplexity of Person Perception 

Differentiation. This term was defined as the number of distinct 
concepts entertained by a person with respect to a particular part 
of his world. Thus, for a given domain of cognition, one might assess 
its level of differentiation siitply by asking the sv&ject, in effect, 
to list its elements. Subjects in the present study were asked to list 
the attributes vtiicn they felt would adequately describe each stimulus 
person. In addition they were reqmred to give reasons why each word 
selected was appropriate. The latter procedure made it possible when 
scoring the responses to determine whether tWD descriptive words were 
functionally equivalent in the subject's conceptual ^ace. 

On the assirrption that the conplex functionirg involved in different- 
iation is increased when the attrilxites represent many categories, rather 
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th^ irerely a nuntoer of dimensions within one category, each of 
fjie attributes assigned by a subject was classified as representing 
one of the factorial dimensions isolated by Ctegood, Suci and 
Tanrerbairn (1957) . The following outline was lased as a guide for 
scoring tiie responses. 

(1) Mcrally evaluative dimension — refers to a judgment based 
on the good-bad pivot and applies to the moral sphere. Words such 
as honest, fair, clean, strong willed, right, might apply to this 
dimension . 

(2) Aesthetically evaluative dimension - refers to a judgment 
based on the good-bad pivot and applies to dress and general 
^pearance. Wbrds such as attracti\^, h^dsome, well-dressed ^.nd 

sloppy might apply to this dimension. 

(3) Socially evaluative dimension - refers to a judgment based 

on the good-bad pivot vhich is applied to relations with others. 

Wbrds such as friendly, popular, sociable, conceited, prejudiced, 

envious, and resentful might apply to this dimension. 

(4) EliDtionally evaluative dimension - refers to a judgment based 

CHI the good-bad pivot and ^plies to the emotional sphere. Words 
sudi as nervous, unhappy, excitable, calm, easily aroused, and bad 

teipered might ^ply to this dimension. 

(5) Activity - refers to a judgment in vhidh the words acrtive- 

passive are used as the pivot. Words such as progressive, involved, 
fl®dJble, conservative, participating and independent might be applied 
to tills dimension. 

<6) Potency - refers to a judgment made using the strong-weak pivot. 
Thus tile contTon character of potency or touglmess is apparent here. 

Words such as tenacious, spineless, shallow, or confident might ^ply 



O 

ERIC 



to this dimension. 



12 



13 



An assessment of the reliability of rating responses in 
this manner was coiputed after two independent raters scored 
the re^x^nses made by 91 of the subjects* The two ratings 



show€ 2 d 85 percent agreement. 



A differentiation score was arrived at by addxng the 
of attributes assigned by a subject to the nunber of different 
categories or kjjids of dimensions us^. For exanpl e^ a hypothetical 
individual might have used five different words to describe one of 
the interviewees. One of these might have been rated as morally 
evaluative, two as socially evaliiative Mid one as an activity 
dimension. This individual v^puld then re^ceive a score of eight, 

(the nimber of assigned attributes plus the number of s^arate 
categories) . 

Integration . This was defined as the ^tent to v^iich dimensional 
units of information can be interrelated in different rays in order 
to generate new and discrepant perspectives about stimuli (Schroder 
St al , 1967) . In the present stipdy the ^ility to integrate in this 
manner was measured by having subjects sirnriarlze their impressions of 
the interviewee. The follcwing instructions were given to students 
after they had performed the other tasks mth resj^t to perception of 
the interviewees 

On the basis of the attributes you have assign^ 
to the inteirviewee, briefly summarize your 
impressions of him. 
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The aforemenf.ioned auttors (Schroder et al , 1967) have 
proposed a scoring roanual which was desi.gn^ for inferring a 
level of conceptual structure frcni a verbal response. Verbal 
responses are scored on a seven~point scale which represents a 
continuum fran low to high levels of integrative canplexity. In 
scoring iit^ression formation responses, however, they report 
ejqjeriencing some difficulty in distir^uishing fine points along 
the integration index scale. Consequently, they use the manual 
in a more generalized way vhen dealing with this dcmain. The 
latter procedure was fol loured in the present stisjy , Responses 
were scored in dichotcmous fashion — as exstplifying either low 
or high Integration index . In assigning a rating , Uie primary 
considerations were; abstract structures should exemplify less 
ocnpartarientalization and over'^eneraj.ization, as well as greater 
awareness of the internal cognitive processes in the target person. 
Also, abstract persons should be more incli.n©3 to generate percept- 
ions which indicate seme conflict, that is, tbe'^ will not likely 
be totally positive or negative — and be able simultaneously to hold 
these in focus . 

All responses were scored by the present author. However, an 
inter rater reliability check was carried out. Twen^ responses were 
independently scored by a Ph.D. psychologist has done extoisive 
work in the measurement of conceptual structure. The percentage of 
agreenent was 90 percent, indicatir^ a satisfactory inter rater 
reliability. 
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Tn the aria.lysis of th© dsts,^ cofirelstions wer© ccnputol to 
dstoEmiP'' the degiree of intfinela.tionship aniorig the vairiables 
y/hich vrere measujred. The results for tha two samples ara outlined 
in Table 2 aM 3. As shown, both accura^ of perception aid 
mortory of verbal stimuli ard accura^ of perception and manory of 
visual content were shown to be positively related to differentiation. 
Differentiation, in turn, was shown to be positively related to 
integration . 



Diseussion, The main perspective frccn which the results of this 
stud^ can be viewed is ^rcm the standpoint of the measuTCTnent techniques 
involved. The videotaped interview proved to be an effective method 
of presenting "real" persons in standardized fasW.on to groups of 
si^jects. The measures of integration and differentiation, based on 
free verbal responses, would appear to have greater validity than 
similar measures in other studies based on supplied dimensions which 
ndght imve little or no relevance to the subject. Finally, the free 
verbal descriptions were shoOTi to be amenable to reliable content 
analysis . 
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